
Client References



Throughout our history, helping our students reach 

their goals fast has remained our number one 

objective. We operate with a spirit of openness, 

transparency and partnership with all our clients 

worldwide and this is one of the many reasons 

companies choose Berlitz when selecting a 

training partner.



Flexible, 
personalized 
learning options

Testimonial

“Our employees in Germany and Turkey learn face-to-
face with Berlitz, while our sales teams learn online. 

Berlitz is the ideal partner and has provided us with an 
excellent service all round.”

Jessica Linxweiler
Manager for International Training and Development, Edding



Shiseido made English 
their official company 
language to enable 
global expansion.

Their overseas 
markets now make up 
50% of all sales.

Testimonial

Why they chose Berlitz

Experience

“Berlitz, with its 
abundant experience 

and track record, 
provides our 

employees with the 
highest quality training 

and learning 
materials.”

Full service

“Berlitz could handle 
everything, from 

content planning and 
program development 

through to actual 
operational delivery.”

Shared values

“Berlitz resonates with 
our way of thinking. We 
were confident that a 
company with such a 
long history of doing 
business on a global 

scale would be a 
serious partner.”

Daisuke Taoka, Learning and Development Manager, Shiseido



The World Health Organization is truly a multilingual 
working environment, operating in all official UN 
languages. 

WHO chose Berlitz as their learning partner as we could 
deliver high quality, professional language courses 
around the globe. The entire administration  of the 
courses (enrollment, customer service, reporting) is all 
managed centrally by Berlitz. 

Berlitz Solution: Tailor made classes delivered via  
virtual training classrooms, blended self-study with 
CyberTeachers supported with phone lessons.

The World Health 
Organization has 
trained over 5,000 
staff members around 
the world in becoming 
more proficient with 
language, using 
flexible online 
learning solutions.

Case Study



Specialized training programs have been developed to 
provide Airbus with all the training content needed to 
improve the job skills of employees around the world.

Full integration into their LMS has been set up to 
simplify the registration process together with a single 
point of contact managing the project.

Berlitz Solution: Individual and group lessons 
delivered face to face and virtually, specialized English 
content, Bright (Aviation) testing, e-learning.

“We’re happy to 
work with Berlitz 
people who show 
engagement and 
flexibility, high client 
orientation besides 
high quality of trainers 
and state of art for 
digital solutions.” 

Case Study



Shell International B.V. has a very intense, focused 
approach to language learning for her employees. 
Shell has adopted the virtual approach to learning, 
appreciating that employees can control the frequency 
and speed to which they learn. Learning is unrestricted, 
students can study from a beginners level through to 
fluency. Some students have achieved this with 
multiple languages.

Customised English content has been developed, 
focusing on specific industrial terminology required 
in the oil and gas industry. 

Virtual training 
courses in 21 
languages for 
employees around 
the world.

Case Study



Berlitz is the chosen mobility partner for Heineken 
International BV. We support Heineken employees and 
their families as they expatriate globally. 

Language training starts before the move, Heineken 
appreciates that a successful relocation and 
integration for the family includes learning the local 
language.

Berlitz Solution: Individual and duo virtual classes in 
all languages and for all proficiency levels.

Supporting 
expats around 
the world.

Case Study



Requirements: Since 2004, Danone staff in The 
Netherlands are offered language courses in Dutch, 
English, French and Spanish and intercultural training 
to international assignees and their partners. 

Berlitz has trained over 1,000 employees and partners. 
In addition, Berlitz The Netherlands has signed a new 
agreement that covers Danone Spain, France, Belgium 
and The Netherlands.

Solutions: Language Trainings: flexible formats, online 
and face-to-face trainings

Flexible learning 
formats plus 
intercultural training 
for international 
assignees.

Case Study



Berlitz has developed 32 training topics 
(“SAP Smarties”) on the requested areas of 
communication, working techniques, instructional 
skills and intercultural competence. 

Working together with our local facilitators, we have 
delivered this training in over 30 countries. 

These short half-day trainings ensure continuity 
with regards to content and organization at all SAP 
locations worldwide.

Conception of the 
in-house seminar 
series “SAP Smarties”

Case Study



“We have worked together with Berlitz as a partner in our 
internal human resources development since 2009. For SAP, 
Berlitz develops standardized training concepts and 
materials, co-ordinates the complete training administration 
and at the moment conducts trainings at 38 locations in 25 
countries in German, English, Spanish, Hebrew and French. 

Berlitz has proven to be an extremely reliable global training 
partner, who guarantees high quality in planning and 
implementation and at the same time reacts quickly and 
flexibly to new requirements. In our cooperation we highly 
appreciate the customer orientation and the smooth 
communication with the Berlitz team. 

We look forward to our further cooperation which will surely 
expand to new topics and locations.”

Christoph Liedtke

Head Global Corporate Media Relations, SAP SE

Language and 
business skills 

Testimonial



“The offer for ‘Corporate Camps’ have convinced us to 
go with Berlitz with our training requirements.

Berlitz has created specialized programs for our 
Continental trainees that are flexible and customized to 
our needs.

The language training and special activities were 
perfectly organized and managed to the needs to each 
of the groups. The native fluent instructors were 
excellent in delivering the programs.”

Elena Beck

HR Business Partner Education, Continental Automotive GmbH

Language and 
business skills 

Testimonial



“We have sent our employees repeatedly to Berlitz as 
part of our training initiatives. The feedback could have 
not been better. All our employees were excited after 
the training. From the Business Seminars and tips that 
were given by the trainers, our employees have been 
benefiting not only from an internal perspective but 
also with presentations in front of our clients and 
customers. We will definitely come back to Berlitz again 
for further training needs.”

Yvonne Molek

Managing Director, w&p Wilde & Partner Public Relations GmbH

Business seminars

Testimonial



“Berlitz operates just like Vodafone. Service-orientated 
and products of the highest quality have top priority. 
This also applies within our HR development for the 
design of our training portfolio for our employees and 
the selection of our partners.”

Johannes Fischer

Learning & Capability Development Commercial, Vodafone GmbH

Language and 
business skills 

Testimonial



Operating in over 100 countries, periodic global 
relocations require support for both the employee and 
any dependent family members. 

ABB benefits from working with Berlitz‘ global network 
of intercultural experts, who support the entire family 
with their cross cultural training solutions.

Intercultural 
training

Testimonial



„Berlitz has a global pool of trainers at its disposal for 
the courses, so we can cover all our assignment 
destinations. We regard Berlitz as a very reliable 
partner who attends to our needs, requirements and 
wishes with flexibility, speed and expertise. Quality is 
always of a high standard, as confirmed by the 
feedback we receive. The Berlitz team is extremely 
client focused, a true pleasure to work with and very 
convivial.“

Rita Kloter

Senior Global Mobility Specialist

Testimonial



A diverse workforce fuels innovative thinking, but only 
in an environment marked by inclusion. To raise 
awareness of this, Berlitz and Merck worked together 
to develop a series of face to face, e-learning sessions 
and online live seminars to create awareness of 
unconscious bias, to be delivered worldwide to over 
50,000 employees. 

Unconscious 
bias training

Case Study



“Berlitz is the strong training partner at our side. In a 
series of seminars specially developed by Berlitz for 
Merck, participants have a safe space to critically and 
constructively explore their own thought patterns and 
experiences, and are sensitized to the experiences of 
others. The goal of the training is to become more 
aware of the impacts of possible biases and ways of 
thinking in the workplace and foster inclusive 
behavior.”

Kathrin Schugens
Head of Global Diversity & Inclusion

Language and 
business skills 

Testimonial



Global organizations we partner with 



Sample organizations with LMS integration 



Testimonial Videos

https://www.youtube.com/playlist?list=PLEs_Yuiti6hnR5fwiS9kNNsnGqs9zcmvh


Berlitz provides the fastest and most effective way for 

our clients to learn a new language – and the cultural 

understanding to get the most out of these skills. 

We offer maximum flexibility for all corporate clients 

by delivering programs in person, online (or both), as 

well as individually or in a group. We have a variety of 

solutions for all budgets.

The learning experience is personalized to the client’s 

goals and preferred process through our new learning 

platforms and technology solutions.
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Why Berlitz?



We look 
forward to 
partnering 

with you!


